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Alignment Health Plan Ranks No. 2 in Customer Satisfaction Among Medicare Advantage Plans in
Californiain J.D. Power Study

August 29, 2024

ORANGE, Calif., Aug. 29, 2024 (GLOBE NEWSWIRE) -- Alignment Health, the consumer brand name for Alignment Healthcare (NASDAQ: ALHC),
today announced Alignment Health Plan has ranked No. 2 in customer satisfaction in California, according to the J.D. Power 2024 U.S. Medicare
Advantage Study, an annual analysis of members of MA plans on eight factors across 10 different states.

Roughly 32.8 million in the U.S. are enrolled in a Medicare Advantage plan, accounting for more than half (54%) of eligible Medicare beneficiaries.1 As
a state, California has the highest number of seniors with more than 5.9 million people ages 65 years-or-older, which accounts for more than 10% of
the total U.S. population of 55 million Americans ages 65 years-or-older, according to the U.S. Census.

“We're proud of the personalized care, service and experience we provide, treating each member as if they were our own mom or dad,” said John Kao,
founder and CEO, Alignment Health. “Our entire team at Alignment is focused on delivering high-quality care at an affordable cost. We are honored by
the love we receive from our members, and we are committed to upholding our approach to Medicare Advantage done right.”

This recognition builds upon Alignment's accolades in 2024 that demonstrate the company’s commitment to seniors, including:

e Achieving a 5- out of 5-star rating from the Centers for Medicare & Medicaid Services (CMS) for its H5296 Medicare
Advantage HMO contract in North Carolina and Nevada;

e Earning a 4- out of 5-star rating from CMS for its California HMO, marking its seventh consecutive year as a 4-star or
greater plan; and

e Being named a 2024 Best Insurance Company for Medicare Advantage by U.S. News & World Report for the second
consecutive year for its North Carolina plan.

“Meeting our members where and when they need care makes a difference in both their quality of care and their quality of life,” said Dawn Maroney,
CEO of Alignment Health Plan. “Regardless of where they live or their social backgrounds, all seniors deserve high-quality, affordable care, and we
have stepped up to the plate by consistently offering a diverse portfolio of plans with enriched benefits and a dedicated concierge team that is available
24/7 to help them with their health needs.”

The J.D. Power U.S. Medicare Advantage Study measures member satisfaction with Medicare Advantage plans across eight factors (in order of
importance): level of trust; able to get health services how/when | want; helping to save me time or money; product/coverage offerings meet my needs;
ease of doing business; people —representatives, call center agents; resolving problems or complaints; and digital channels.

This year’s study noted that ease of finding care, low out-of-pocket costs and provider choice were the top factors driving customer satisfaction with
MA plans.

For more information about Alignment's award-winning product offerings, benefits and services, visit www.alignmenthealthplan.com.

About Alignment Health

Alignment Health is championing a new path in senior care that empowers members to age well and live their most vibrant lives. A consumer brand
name of Alignment Healthcare (NASDAQ: ALHC), Alignment Health offers more than 50 benefits-rich, value-driven Medicare Advantage plans that
serve 53 counties across six states. The company partners with nationally recognized and trusted local providers to deliver coordinated care, powered

by its customized care model, 24/7 concierge care team and purpose-built technology, AVA®. Based in California, the company’s mission-focused
team makes high-quality, low-cost care a reality for members every day. As it expands its offerings and grows its national footprint, Alignment upholds
its core values of leading with a serving heart and putting the senior first. For more information, visit www.alignmenthealth.com.

About J.D. Power

J.D. Power is a global leader in consumer insights, advisory services, and data and analytics. A pioneer in the use of big data, artificial intelligence (Al)
and algorithmic modeling capabilities to understand consumer behavior, J.D. Power has been delivering incisive industry intelligence on customer
interactions with brands and products for more than 55 years. The world's leading businesses across major industries rely on J.D. Power to guide their
customer-facing strategies.

J.D. Power has offices in North America, Europe and Asia Pacific. To learn more about the company's business offerings, visit JDPower.com/business.
The J.D. Power auto-shopping tool can be found at JDPower.com.

Media Contacts

For Alignment Health
Priya Shah

For J.D. Power
Geno Effler, J.D. Power; West Coast; 714-621-6224; media.relations@jdpa.com
John Roderick; East Coast; 631-584-2200; john@jroderick.com



https://www.globenewswire.com/Tracker?data=3L1rrKGowebeSut73FepVjzfCDVAm_zZHRPkcnT2hJTk53JvEZ7bbln_qWLEv8EWzx_xM3fumPfrSFduB1jqAobXwiGlSc8Pcy10T2Czhdc=
https://www.globenewswire.com/Tracker?data=O6dslpLM8MZ9pDs-Yg1VxtkruiLclqZNLNFCFhA7U5xNOO0aUU2x5xmVy_xptbWu7JQkmbsxYW78pWu0tDw43g==
https://www.globenewswire.com/Tracker?data=Bq1m1pfVsBTrEP4h5rP7Qr_J_HOf894PjXDYeOwflRjmZ94hFS6Ih81yByFyd2ybLYnTJ-y6I_JCTP6n_tnYg_-atXzjt9WZ33izJH9l7iz2MJAR_kg_XxX8PmcuT3lFtei-GzrZETyVcSEUQ6ymjEFz-sMFl6lneLcTB02V-Fn3DfZyHo_e3baWzmlsge0O
https://www.globenewswire.com/Tracker?data=ETGoJC1nkYTwgd_Bc82tdAyQMnUgb_Xw1KakMjaJxRetCgbZP2ZkgiLWt_dZ4r05khnlde16IqjinVX-aPBn59dOYp7VT9tElpF5STWceZ4ncQbZs7to18546ZHjZTXv
https://www.globenewswire.com/Tracker?data=ETGoJC1nkYTwgd_Bc82tdPS82EK3ZC1bPDzHvJUVsbEr0kXdrawgMHUt5A9EAvt8edrPuZnjHvCgjKueEn0gcWgit4JBh9-uTMsgfnQXXp4=
https://www.globenewswire.com/Tracker?data=m9SRe-IM7QEf9XK1r_YJkpPKG8GeIOKohpirRSmmHV4zqnl8qTFUASHiayatquen9gfSXvCREjAHapIqAf2_xFTvP1OU3UNiwIPHkYSOw8TJf5azfdmWu0SnS722YDKtTndA1oP4F7Lfw2JpTWo-Yuw4cIQEEVbnUtdeMO5R9kKsjLA0bZfTRnOamxOTqUgFwXap4B-SB9nU688Ueon1bpsdkMTx03_YrpqzfRffFdP1yeyi-PwlbEG-0d0460JquaEdN0pj37wXy7J4qQ6X8AooxauBUA6V2I_NTlVtOEJ-tNJqeZaZ-cbMdfkrZlOdzDa1h0gO-tiVfT0wUsEbpwyullrKYEZPteXS3nlp-FOHdMmyY1X2iQxEcVQtzNhB4HzCTdChj99T1k7YY_HNj44aa_TCbhfejUmUac4lVJ5NkGeYXbErnrIwNMKFF-uzDjjbFw0OlyHVYltObzKZhDlLLuTSQPlT6WfGbMNeELj2hHIlVUNvhJQrI2WB-vaG3bkUF9cnrmKJ7Z3BlLvIcD6opNLOMWwK4PMQ-QWgUFBA3jOm03WCWiLjccSDZ1FimdJuC7ykwT8coFFwyz0qz-Wfza_dPeNS-LtdiD4XMt8pxz_DHxOxg4boh5dQQt9Le4Ab5DEu7qa1tWtr5EelbQc4EZeZZo0qaZ9vyPwzwWH8u3hFIvkBcL6RZBBxoQ8u
https://www.globenewswire.com/Tracker?data=m9SRe-IM7QEf9XK1r_YJkuNyPVPpvqmWKWX4jwF1-UUKR8sQNCaqqP3m2eJFnP0GEoqVrAFYST53Rc-SQyA8zIivlnSNt5x5_TN1WHpt_S47Lx4H0-nFB-DrxG44Z1nv_0bWAHy6gq1ZK4tAipv3u3ind73w8zbA0R9Oy3EGYNLQ51na5bvCl11KkEYo4C8FquGJEfEo-zgikZeXtdjKZ1RrSc1LZBzRomz0SOcNgYmBrdsydtABPkAT0uFcxNQNgN16Vaa-RswfRwNUJU-73PWyAoWENvY5isvr0n_Cb3ANjPxR8J_jF70nxZZcwTM_29O73hO4aFZUtdpP1A7iwe22ufE8_laoTkWlrnSsnuoByCv7NNsbitkVl1QBPcwWNpFs0sX_Um-1MVbIO_krokwoWrpulBVnlZPaAhder1s3d_pLY0OgOoEQEAu2WxuQjxnKOlQBNJmKLz_tMKdiqluyrCl4uT3EbBJY3w2we8vjV3A2XxsjOmZUL0rOr6hS_oPDAUvx3vkx05BjLjQmpFROFbXTHlsw6mx8NxfDdeUmABSiWHXaweKh7KRFldCrf4oWPKPoi40CDUPJUq1kHp9SH5iuS4IWk6sia79SQT3sMzDljwnL7UceDo7Vw7aBMOFkGqkGgGZXq8agK238Xd20KVhpP1qBVEx5TP8Ob1Le2bnHPAh5aV_Z6NlhOoJf
https://www.globenewswire.com/Tracker?data=g6-6lyz3ud4kIJjxAZ9taj5dtrZK4JKqBt5YcrE-qx3O_xO6tH7E0tr8ejq2ob62T3kKJOPZk9bhmSiKfhINrq6Vl7la-uhlAJEch1cP-FwcDUAzM3bcjiZH_i7ZWnCF
https://www.globenewswire.com/Tracker?data=9Ml5do_cDCGBVbd-yQC5KbHxuxADTZJioxByqcOMT-SSTgzl6nxGLpsL2IfKqr4f2gSMPvTA-esOPyE1Bm3YMkBHO6VWa6epO-nOn_4a2cQ=
https://www.globenewswire.com/Tracker?data=GpblYHMEXRSp-wmq4mn0E1XbSzAt822MTW3AfbKauw7A-_tXb4xOqu1ie8S5YlHdDJinCd5c4zLaCJ7CljyUrPRcr31AXlSqNC6vWPIcYWU=

1 Medicare Advantage in 2024: Enrollment Update and Key Trends (KFF, Aug. 8, 2024)
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