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Alignment Healthcare California, North Carolina Medicare Advantage HMOs Receive High 2024 Star
Rating Scores from Medicare

October 16, 2023

More than 90% of Alignment Health Plan members are currently enrolled in plans rated 4-stars or greater for 2024

ORANGE, Calif., Oct. 16, 2023 (GLOBE NEWSWIRE) -- Alignment Healthcare, Inc. (NASDAQ: ALHC) today announced that its California Medicare
Advantage (MA) HMO — which represents roughly 89% of its MA membership — has maintained an overall 4- out of 5-star rating from the Centers for
Medicare & Medicaid Services (CMS) for 2024, marking its seventh consecutive year as a 4-star or greater plan. Additionally, its North Carolina HMO
achieved an overall 4.5- out of 5-star rating for 2024, its second year eligible for rating.

“Our noteworthy star ratings reflect the high quality of our plans and service, but we are not done,” said John Kao, founder and CEO of Alignment
Healthcare. “We are committed to ensuring that all our members receive five-star quality care and service, which is why we continually push to elevate
and enhance our member experience. At the heart of everything we do is our seniors, and we will continue to listen closely to our members to deliver
the care they need and deserve.”

Based on CMS monthly enroliment data as of September 2023, approximately 105,100 Alignment members are enrolled in a 4-star or greater plan,

representing 92% of its total MA mcs:mbership.1 This means that the vast majority of members consistently receive a high-quality care experience, as
defined under CMS star measurement criteria.

“For the last 10 years, more and more seniors have been turning to Alignment as a brand they can trust with their health and wellness needs, and we
have a responsibility to continue to earn that trust,” said Dawn Maroney, president, markets of Alignment Healthcare, and CEO of Alignment Health
Plan. “As champions of aging well, we believe our diverse portfolio of 2024 plan options will continue to address those needs and empower seniors on
their health journey.”

Every year, CMS publishes the Medicare Advantage (Medicare Part C) and Medicare Part D Star Ratings to help beneficiaries, their families and
caregivers compare the quality and performance of health and drug plans. The 5-star ratings system is based on factors that include feedback from
members, the number of members who left or stayed with a plan, the number of complaints about a plan, and other clinical quality metrics.

The company has announced a diverse range of 2024 MA options through Alignment Health Plan that include enriched benefits and services in 53
counties across six states: Arizona, California, Florida, Nevada, North Carolina and Texas. The Medicare annual enroliment period runs Oct. 15
through Dec. 7 for plan benefits starting Jan. 1, 2024. To learn more about Alignment’s 2024 product offerings, visit www.alignmenthealthplan.com.

About Alignment Health

Alignment Health is championing a new path in senior care that empowers members to age well and live their most vibrant lives. A consumer brand
name of Alignment Healthcare (NASDAQ: ALHC), Alignment Health is a Medicare Advantage company that offers more than 40 benefits-rich, value-
driven plans that serve 52 counties across six states. The company partners with nationally recognized and trusted local providers to deliver
coordinated care, powered by its customized care model, 24/7 concierge care team and purpose-built technology, AVA®. Based in California, the
company’s mission-focused team makes high-quality, low-cost care a reality for members every day. As it expands its offerings and grows its national
footprint, Alignment upholds its core values of leading with a serving heart and putting the senior first. For more information,

visit www.alignmenthealth.com.

Investor Contact
Harrison Zhuo

hzhuo@ahcusa.com

Media Contact

Priya Shah

mPR, Inc. for Alignment Health
lignment@m licrelations.com

Y0141_24450EN_M

1 Centers for Medicare & Medicaid Services Medicare Advantage/Part D Contract and Enrollment Data, September 2023 MA State/County
Penetration, https://www.cms.gov/Research-Statistics-Data-and- em atistics-Trends-and-Reports/MCRAdvPartDEnrolData/MA-Sta

Penetration



https://www.globenewswire.com/Tracker?data=VEOcY5HDKLxZuNB6oDAC8fn6IS2_z6fCG0BI04x45EMTWHuNI4IbcGquicxOomJCEVMKQUpPfXKkBLwS7KkMyQ2NIjqckrgL8ikOUheQWS7TmdCRMrV2CA-mBIJ0G0vy
https://www.globenewswire.com/Tracker?data=VEOcY5HDKLxZuNB6oDAC8RAE7AqFvOyX1I28CMqPBh7C-jTlvJoqD60jJkAbAa90U0JxmMn586N6E5L1z9lnAmHIMneijIvzgAKPLiOdyY0=
https://www.globenewswire.com/Tracker?data=SW3fNdHDHPReHYA4Tup6VQWZDST46Xy0Wza1l6oz1Bj2eWnpD1mJpKb7PeYMKoShsNMqeSWjHGRFL1RzX6B18A==
https://www.globenewswire.com/Tracker?data=texIwnD0H8HqnumlLxuHB704DRASR58DtOwNpn4gDc5jsMe9FjLqrjaU382yi-kNgMO699K21XtuLqIYy8enjizhr7MtfcqAL8NQ5cgSHwRT4ykicV1avDm71tlURWFo
https://www.globenewswire.com/Tracker?data=uFU2etYRa0bLn3BdYDDyRuRNrguN0WKHrH4GHwZGvvZfPKRySr6HcNLIKHQA66lVJ70Gnk6dISVbTjYkqbIUfGcK8xofY08cyIug-zkljXGF6TK8JDC6HwifzK8jTJCRziVp39IHx-kJuaRcMa0bp47kuUxckqy1dZvgcKoZHlnYfCX1pABbH4leZGELMNacPGgOw38oo813poJoyw8XFyUV2kodSW-h9xoNnnu7w4f4m_-lrSXc5iPGeNe9ZcuzShfKshc21dfh0frVjX2jnZcBqmaDKEKKGPrEIA9OqiN1U9QoAzqnEyIndnBKCPIAdj3Ok-HjDX7I0VFXvXLXtziaXaLtPbjJ6gSiH2ot85_WGkqXVcJo3Wi0VdzAWzvkzylVxtBnqrA38eul5vCUS2SV4utU176Lg47RdcXa9AQxMsrAX3DeJa3PiMq6vaNGvSaLwAqcIgemanfgV_W7xk1fK_03ZhYozEdxHD-Hzl-9463DkOf1Dhsy8Cabv9yBkwfFDvCinAnYCp86v1U4g7V1fWSpT1NVj7KmmWku2GUiH5-HZNFPPZ9wMxRp4c-iM4964yNErpSldgY7NzW7nT4OLxd4S-S2EAQW5bU7V7JRRqLPB2yEPMSKoycW4A9STNdNZIFUZv4iGEsBfttETOKEch8wlyY8o-9gaRYI0gqZS6sj1F6GXbwShLQ9ULZRfLQ8PsiZI8f-QYE6m7G3_nYWzOUUJSUEbeBLDJkaKf6mGLTMoun3IPofzZvLL69y4fq3TzrMI6CUTHfj0hPUphY7x_x_nmoqSNYUR4VM9xGA58EzgJSgQcnCeH7QzNDY

